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How did we measure up?

Your feedback is important to us.  Please take a moment to complete the following questionnaire.  Your answers provide important information which helps us to improve our service. 

	Name:
	     
	Email:
	     

	Organisation:
	     
	Tel:
	     

	Project Name
	     

	How did you hear about Plowman Craven?
	
	
	
	

	Use regularly     
	 FORMCHECKBOX 

	 Use occasionally
	 FORMCHECKBOX 

	Recommendation
	 FORMCHECKBOX 

	Search Engine/Web
	 FORMCHECKBOX 

	 Other      
	 FORMCHECKBOX 


	Approximately, how many measurement survey’s does your organisation outsource on an annual basis?

	Less than 4
	 FORMCHECKBOX 

	4 – 10
	 FORMCHECKBOX 

	11 – 15
	 FORMCHECKBOX 

	16 – 20
	 FORMCHECKBOX 

	More than 20
	 FORMCHECKBOX 


	Your Request
	
	
	
	

	Is this the first time you utilised the services of Plowman Craven?  
	Yes
 FORMCHECKBOX 

	No
  FORMCHECKBOX 

	 
	 

	Was Plowman Craven the sole bidder on this occasion?
	Yes
 FORMCHECKBOX 

	No
  FORMCHECKBOX 

	
	

	Where you satisfied with our speed of response to your request?
	Very Satisfied 
 FORMCHECKBOX 

	Satisfied  FORMCHECKBOX 

	Unsatisfied  FORMCHECKBOX 

	Very Unsatisfied  FORMCHECKBOX 


	The Activity. Are you satisfied that we:
	 
	 
	

	Kept you up to date on the project progress?
	Very Satisfied 
 FORMCHECKBOX 

	Satisfied  FORMCHECKBOX 

	Unsatisfied  FORMCHECKBOX 

	Very Unsatisfied  FORMCHECKBOX 


	The Deliverables.  Are you satisfied that we:
	 
	 
	

	Met your required brief?
	Very Satisfied 
 FORMCHECKBOX 

	Satisfied  FORMCHECKBOX 

	Unsatisfied  FORMCHECKBOX 

	Very Unsatisfied  FORMCHECKBOX 


	Delivered within the agreed timescale?
	Very Satisfied 
 FORMCHECKBOX 

	Satisfied  FORMCHECKBOX 

	Unsatisfied  FORMCHECKBOX 

	Very Unsatisfied  FORMCHECKBOX 


	Provided accurate and concise information?
	Very Satisfied 
 FORMCHECKBOX 

	Satisfied  FORMCHECKBOX 

	Unsatisfied  FORMCHECKBOX 

	Very Unsatisfied  FORMCHECKBOX 


	The Price. Are you satisfied that:
	 
	 
	

	 Plowman Craven offers value for money?
	Very Satisfied 
 FORMCHECKBOX 

	Satisfied  FORMCHECKBOX 

	Unsatisfied  FORMCHECKBOX 

	Very Unsatisfied  FORMCHECKBOX 


	Overall. How satisfied were you:
	 
	 
	 

	With the overall service provided?
	Very Satisfied 
 FORMCHECKBOX 

	Satisfied  FORMCHECKBOX 

	Unsatisfied  FORMCHECKBOX 

	Very Unsatisfied  FORMCHECKBOX 


	The Future
	 
	 
	

	Will you continue to use the services of Plowman Craven?
	Yes
 FORMCHECKBOX 

	No
  FORMCHECKBOX 

	 
	 

	Would you recommend Plowman Craven to an associate/colleague?
	Yes
 FORMCHECKBOX 

	No
  FORMCHECKBOX 

	 
	 

	Please provide details of any associates/colleagues who you think may benefit from the services of Plowman Craven:

	Name:  
	Job Title:  
	Tel:  
	Email:  

	Name:  
	Job Title:  
	Tel:  
	Email:  

	Name:  
	Job Title:  
	Tel:  
	Email:  

	

	Any Other Comments? 

	     


	

	 Are you interested in learning about any other services?  If so, please tick:

	Area Measurement
 FORMCHECKBOX 

	Measured Building Surveys
 FORMCHECKBOX 

 FORMCHECKBOX 

	Rights of Light Surveys  
 FORMCHECKBOX 


 FORMCHECKBOX 

	Lease Plan and Boundary
 FORMCHECKBOX 



	Topographical Surveys
 FORMCHECKBOX 

 FORMCHECKBOX 

	Heritage Recording
 FORMCHECKBOX 

	Underground Utilities Surveys
 FORMCHECKBOX 

	Police & Counter Terrorism
 FORMCHECKBOX 


	Infrastructure Surveys
 FORMCHECKBOX 

 FORMCHECKBOX 

	Engineering Surveys
 FORMCHECKBOX 

 
	Rail Surveys
 FORMCHECKBOX 

	Monitoring/Risk Management
 FORMCHECKBOX 


 

	Laser Scanning
 FORMCHECKBOX 

	3D Modelling & BIM
 FORMCHECKBOX 

	Film & Entertainment
 FORMCHECKBOX 

	 



Please return this form by email to jfensome@plowmancraven.co.uk or fax to 01582 765 370
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